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view ation: Mr. Alexander was born, raised and went to school in 

He had 24 sisters and brothers. His grandmother was a Baptist 
minister. Their church was built adjacent to his grandmother’s house in Fairmont 
Heights, Maryland. His father was a shoemaker during the day and worked for GSA asa 
custodian at night. He later switched to selling cars. He was one of the first African 
Americans to become a used car salesman in Washington, D.C. His mother died when he 
was nine years old. He got his nickname “Doc” when he served as an Army combat medic 
in Vietnam, After his time in the Army he went to Prince George’s Community College 
and Maryland University to study business management and construction management. 
He went to work for GSA as a Federal Protective Officer while going to college during the 
day. The Federal Protective Service became the Defense Protective Service. Later he 
became a plumber at the Pentagon. He was taught to be a plumber by the people who had 
worked at the Pentagon when it was first built and learned all the secret spaces in the 
Pentagon. He moved up to the Alterations Work Group as a planner and estimator for 
construction projects. He eventually became a Special Projects manager, which required 
him to know the regulations required to get things done and a Hazardous Material 
manager in charge of asbestos management. He eventually became the Budget Officer for 
the PemtagrnaHars hems Di vistom vie nsreow itheh@ peradiogs and Maintenance Manager for 
FOB #2 (Navy Annex). 
Topics Discussed: Prior to 1] Sep he was focused on getting ready for Fire Awareness 
Month in October. They were planning a tabletop disaster exercise for the Navy Annex. 


On 11 Sep he was scheduled to attend a meeting on the Fifth Floor, Second Wing at the 
Pentagon at 0900 to discuss doing a tabletop exercise at the Navy Annex. There had been a 
water main break in the Navy Annex, which delayed him. He passed the Navy Federal 

. Credit Union and saw people gathered in the hallway talking about the plane hitting the 


1 


NCT0020851 


World Trade Center. The Credit Union had a TV on and he went in to see the TV. He 
watched the second plane hit the World Trade Center. He went to his office and called 
Defense Protective Service (DPS) to see if the Threatcon for the building was changing. He 
couldn’t reach them by phone so he emailed his question to them. He immediately received 
a response that the threatcon was not going to change, it would remain at Bravo. He 
thought that was wrong and he mentioned that if the terrorists flew a plane into the World 
Trade Center then they could try to attack the Pentagon. People thought the Pentagon was 
protected by missiles surrounding it, which was not true. He felt the easiest target to hit 
was the Pentagon. 


He sent Craig Bryan to the meeting at the Pentagon so he could handle the water main 
break and other things going on at FB#2. Not five minutes later he heard a loud explosion. 
He knew immediately it was the Pentagon. He ran to the front of the building and saw the 
smoke. He thought about Craig Bryan who he had just sent to the Pentagon. A few 
minutes later Craig came back and told him “You won’t believe what I saw”. He gave 
Cheigpuhigiithg. fire alarm and started getting people out of the building. They had no 
instructional directions from Defense Protective Service at all. Due to his training he knew 
they had to get the people out of the building. 


When they pulled the fire alarm and people started to evacuate the building he noticed 
about 10 FBI agents (they had FBI written on the back of their jackets) going down the 
halls. This puzzles him to this day. He does not know where they came from. Days later on 
the news he heard that the Military Command Center was notified when the plane was 
highjacked and possibly headed toward Washington, D.C. He speculates that may be the 
reason the FBI was already present in the building because of this prior notification. He 
feels that people should have been told about this warning in advance. He also wonders 
about the decision to not evacuate the Pentagon after the warning was given. 


These FBI people served as big help because there were no DPS (Defense Protective 
Service) people on hand to help evacuate the building. The FBI also kept giving him 
updates on the alerts. They loaded up the 100 gallons of water he keeps on hand as part of 
his Emergency Response Plan and then he went to the Safeway and purchased two 
truckloads of water with his government credit card. They brought this water over to the 
Pentagon. They walked around and helped the people setting up triages and dispersed 
water to people. They did this until about 7:00 p.m. 


There is a small gas station and mini mart between the Pentagon and the Navy Annex. 
People were going into the mini mart to get drinks and food during the day. The FEMA 
people paid for this. 


Around 3 p.m. on 11 Sep he was told they would move the Navy Command Center to the 
FB#2 building. One of the Marine Corps Administrative Managers told him this. Marines 
in camouflage started moving equipment into the building. They moved to an area on the 
fourth floor that had been demolished for use by the build out for Ballistic Missiles. They 
moved the Navy Command Center to this space. 


Another problem was the air conditioning system. When the plane hit it damaged the 


chilled water loop that comes up to FB#2. There are underground pipes pumping steam 
and chilled water to the Pentagon, FB#2 and Henderson Hall from the plant at the 14" 
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Street Bridge. They had to secure the chilled water at FB#2 and Henderson Hall or they 
would lose all the water and the whole system would be down. The plant manger, Don 
Cooley, bypassed the Pentagon so the air conditioning systems could stay up at Henderson 
Hall and FB#2. This is the system that cools the National Military Command Center and 
cools the computer rooms. He immediately secured the line to come to FB#2 to recirculate 
the water in the system at the FB#2. They also secured the gas system in case of further 
attack. 


He was wondering if it was a good idea to move people into FB#2. One reason was due to 
the Ballistic Missiles being at FB#2. The second reason is that Headquarters Marine 
Corps, the first force, is at FB#2. He thought Henderson Hall was a better choice. They 
also had a problem with people trying to get back into FB#2. There were admirals who 
were insisting they get in. They finally decided that military could come back in but not 
civilians. 

In the days following the attack people were very afraid. 


Up to 11 Sep there were cars parked inside the compound. After 11 Sep all cars were 
moved at least 100 feet outside the compound as part of Threatcon Charlie. The FBI set up 
this regulation. At the entry points they added additional personnel. Instead of two 
security officers they have four as well as two or three military security officers. 


He thinks they should have had a Defense Department representative on hand at the foot of 
the hill facing the Pentagon where people were congregating to see the Pentagon. He saw a 
little girl there on 12 Sep and a lady telling her that her daddy would be okay. This upset 
him. There was no one there to talk to these people. 


On the Saturday after 11 Sep they set up a board to memorialize the victims of the attack 
on the Pentagon. This was set up at the foot of the hill facing the site of the incident. Even 
before they finished putting up the board people had started to cover the board with 
pictures, letters, etc. By that evening the whole board was covered with memorabilia. 


Since 11 Sep he has noticed a better emergency evacuation plan. Emergency evacuation 
coordinators for each agency in the building and the number of people they are responsible 
for has also changed. 

He thinks they need to close National Airport. 
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